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Letter from the CEO

Over the last year, and in an effort to sustain our position as the industry leader,
we have taken steps to strengthen our Senior Management Team and to more
clearly identify the roles and responsibilities that each of us accepts in the day-to
-day operations and growth plans of the company. While we have expanded the
Senior Management Team, many of the faces and talent remain the same. We
have, however, brought greater focus to our individual responsibilities as well as
to our continual commitment as a safety conscious, service driven organization.

The following list represents our new Senior Management Team:

® Chris Richer, President
I am very pleased to introduce Chris Richer, who joins our Senior Manage-
ment Team as President. Chris has an Executive MBA from the University of
Calgary and he will focus on leading the company and supporting the execu-
tive team in the continual improvement of the processes and procedures that
will support AirSprint’s ongoing development as the National leader in Pri-
vate Aviation solutions.

® James Elian, Vice President, Operations

While already familiar to many of you, I am pleased to announce that James

Elian has assumed the V.P. Operations position. James has been with Air-

Sprint for over eight years and has held a variety of positions including

Training Captain, Chief Pilot, Flight Dispatch Manager and Special Projects

for the CEO. James also maintains his role as both a Pilatus and XL/S Cap-

tain. Clearly, his talent and experience make him an ideal leader for the Op-

erations team.

Philip Dewsnap, Vice President, Safety

Silvana Caberlin, Vice President, Finance

Mike Knapp, Vice-Chairman & General Counsel

Judson Macor, Chairman & CEO

I would like to encourage you to contact any of these individuals with any ques-
tions, concerns or suggestions you might have about your AirSprint experience,
as one of our Owners, as a guest or as a valued member of the team.

Also, our new Client Service Council is made up of representatives from every
department of AirSprint’s operations. This Council’s mandate is to evaluate our
current services and bring new and innovative service offerings to our Cli-

ents. This council reports directly to the President. I am proud of our team,
people who have shown the initiative and entrepreneurial spirit that have made
the Client Service Council a reality. For comments, please contact Mark
Grunert, Chairperson for the council.

Thank you again for allowing us to be of service.

Sincerely, Judson T. Macor, Chairman & CEO

“Be Great”
#1 Canadian Best
Seller

Peter Thomas released his new
book “Be Great” in late October
and it has already hit the #1 spot
on the Canadian Best Seller
List. Peter has been an AirSprint
client for many years and uses his
aircraft interest to meet his demanding work and speaking engage-
ment schedule. Please take a minute to have a look at the site dedi-
cated to his new book (www.begreatbook.com). AirSprint is proud to
be a small part of our client’s success.

Congratulations, Peter, from the entire AirSprint team!
Judson T. Macor, Chairman & CEO

Nexus vs. CANPASS

Please be aware that a Nexus card holder does not carry the same privileges as a
CANPASS permit holder. Nexus allows for expedited customs processing for air
travel where iris scanners are available at a limited number of international airports,
whereas CANPASS permit holders can land at a greater number of airports that are
designated CANPASS only airports and are available 24 hours per day. A Nexus
card cannot be used in place of a CANPASS permit but can be used in place of a
passport for Canadian citizens re-entering Canada.

Signatory Carrier

AirSprint is pleased to announce that we have been granted Signatory
Carrier approval by the U.S. Department of Justice. This means that
we can now transport citizens of designated countries into the U.S.
without the need to first obtain a Visa. Certain restrictions apply and
an online approval process is required which can take up to 3 business
days. Please contact Owner Services for details should this apply to an
upcoming trip.

EXCITING TRAVEL OPPORTUNITIES—WINTER 09/10

2009 Grey Cup—Calgary, AB, November 29th, 2009

Washington Ballet’s “The Nutcracker”—Washington, DC
December 10-27th, 2009

New Years Eve in Times Square—New York City, NY
December 31st, 2009 -January 1st, 2010

Carnaval de Quebec—Quebec City, QC,
January 29th—February 14th. 2010

Winterlude—Ottawa, ON, February 5th—21st, 2010

Super Bowl XLIV— Dolphin Stadium, Miami, FL,
February 10th, 2010

Festival du Voyageur—Winnipeg, MB,
February 5th—21st, 2010

2010 Winter Olympics—Vancouver, BC,
February 12th—21st, 2010

Daytona 500, Daytona Beach, FL, February 14th, 2010

Mardi Gras—New Orleans, LA, February 16th, 2010

Canadian Music Week—Toronto, ON
March 10th-14th, 2010




